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Digital Logistics as a Path to Success in the Retail Industry
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Abstract
The retail industry in the digital era is facing significant challenges arising from changes

in consumer behavior and expectations, particularly the increasing demand for convenience,

14



PTU

[AsunisUs:gudsINasiazunauawaiuddes:AUBIANa:uUIUYIA
ASuN 10 Us:91U 2569

speed, and access to products and services through multiple channels. As a result, retail
businesses are required to adapt by applying digital technologies to their logistics systems in
order to enhance operational efficiency, reduce costs, and improve responsiveness to
customer needs.

This academic article aims to examine the concepts, roles, importance, and
approaches to the application of digital logistics in the retail industry through a review of
secondary data sources from both domestic and international literature. Content analysis is
employed to synthesize relevant knowledge and insights.

The findings indicate that key digital technologies contributing to the development of
logistics in retail businesses include logistics information systems such as Enterprise Resource
Planning (ERP), Warehouse Management Systems (WMS), and Transportation Management
Systems (TMS); automation technologies such as Radio Frequency Identification (RFID) and the
Internet of Things (IoT); as well as intelligent technologies and robotics. These technologies
enhance speed, accuracy, and operational efficiency, while also creating competitive

advantage and supporting the sustainable growth of retail businesses in the long term.

Keywords: Digital Logistics, Retail Industry, Digital Technology, Competitive Advantage,

Sustainable Growth
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