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Abstract

The objectives of this research were to 1) study the level of public opinion on the
service quality of Pak Kret Metropolitan Municipality, and 2) compare public opinions on the
service quality of Pak Kret Metropolitan Municipality, Pak Kret District, Nonthaburi Province,
classified by personal factors. This study was a quantitative research. The conceptual
framework of this research was applied from the concepts of the Office of the Prime Minister
on Public Service for the People by Government Agencies, B.E. 2532, and the amended
version, B.E. 2540. The population consisted of 189,192 residents living in the Pak Kret
Metropolitan Municipality area. The sample size was calculated using Taro Yamané’s formula,
resulting in a sample of 399 respondents, selected through accidental sampling. The research
instrument was a four-point rating scale questionnaire. The statistics used for data analysis
included percentage, mean, and standard deviation. The hypotheses were tested using t-test
and F-test. When significant differences were found, pairwise comparisons of the mean were
conducted using the Least Significant Difference (LSD) method.

The research results revealed that 1) the level of public opinion on the service quality
of Pak Kret Metropolitan Municipality, as a whole, was at a high level. When considered each
aspect in descending order of mean scores, it was found that one aspect was at the highest
level and three aspects were at a high level. The aspect with the highest mean was equality
and fairness, followed by service standards asect, information and disclosure aspect, and
facilities and environment aspect, which had the lowest mean score. 2) The results of the
comparison of public opinions on the service quality of Pak Kret Metropolitan Municipality,
Pak Kret District, Nonthaburi Province, classified by personal factors, revealed that people with
different genders and occupations had no significant differences in their opinions on the
service quality of Pak Kret Metropolitan Municipality; therefore, the hypothesis was not
supported. However, people with different marital status, age, educational level, and average

monthly income had significantly different opinions on the service quality of Pak Kret
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Metropolitan Municipality at the .05 level of statistical significance, therefore, the hypothesis
was supported.
Keywords: Public opinions, Quality of service, Pak Kret City Metropolitan Municipality

Nonthaburi Province
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