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mMs3duASLUDIanUS:avAlia 1) Anus:AuANUAOHIVUBVUS:BIBUCGDATUMWLINUS:UIADAU La:
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ASIU duagivtHed 91tNoUIVINS YVHIAWS:UASASDYSEN 9IUdU 6,010 AU UIAIUdEUULNONGY
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Us:uneuAn 5 s:Au DAnAUL@aluinAu 0.86 SiAs1:Kdayadiuanadowssauul [dun AW $08
a: ADdY wa:dHuldyvluuuIasgIu La:andanvdy (auA t-test wa:NIs3tASIzEAILLUSUSIUNIY
tdgD (One-way ANOVA)
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AUANOHIVUDVUS B BUGDATUNIWLUS: Lhw:muumnmonuamouuaa‘mmmoanmns au .05
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uIasgIuDIDAVWaNS:NUCDIUNIWLA: AULEDUUUDVUS:318U (World Health Orgamzatlon 2017)
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MISSUSOSVUDVWIBUSMS (Parasuraman et al, 1988) ua:uudAa Expectation-Confirmation
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tHURJuwWadunnsLazAIUWOWDLD (Osborne & Gaebler, 1992) nauAIWAIAK3Y (Oliver, 1980)
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Juaauf 1 MSANUIDNAISIA:NUNIUISSTUNSSU RIYIANBIAUAIDAANS C1S1 UNADIWIBINS Lazvu
598A1A8ITDVAUAISUSKISUSASAaSISEU: qumwﬁws:m wa:wnanssuRUSINA
wWathuwauutdunsautusAan1sIde Tagus:gnABLUIAOMSUSHISIONISAASTILUIIHL (New Public
Management) NufiA2IWANAKIY (Expectation Theory) Naufin1ssu$n1ULEuY (Perceived Risk
Theory) ua:uu:ﬁoumsgwuqmmwﬁw (Water Quality Standards) WWarHuacuUsLa=weuuLAZovlindde
DEIVLHUI:AULA:aDAAADVAUINNUS:GVANISANUYY
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Mdg1v N = FIUdUUSBINS e = AIAIUAANALAADUDINNNSAUCDEIY tINUAY N = 4,780 ua: e = 0.05 14
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ANOVA fhruas:auladhAtumoanan .05
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