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Abstract

The objectives of this study were to investigate 1) the student care and support system,
2) academic management, and 3) the relationship between the student care and support
system and academic management in schools under the Phra Nakhon Si Ayutthaya Primary
Educational Service Area Office 2. The research sample consisted of 341 teachers under the
Phra Nakhon Si Ayutthaya Primary Educational Service Area Office 2 during the 2024 academic
year. The research instrument was a 5-point Likert scale questionnaire. Data analysis was
conducted using frequency, percentage, mean, and standard deviation. The instrument's
reliability was established at 0.98. The hypothesis was tested using Pearson’s Correlation
Coefficient.

The findings of this study indicate that 1) the student care and support system under
the Phra Nakhon Si Ayutthaya Primary Educational Service Area Office 2 was perceived at a
high level both overall and across all sub-dimensions; specifically, "Individual Student
Identification" yielded the highest mean, followed by "Student Screening," while "Student
Referral" recorded the lowest mean. 2) Academic management was similarly perceived at a
high level overall, with the "Measurement, Evaluation, and Credit Transfer" dimension
demonstrating the highest mean, followed by "School Curriculum Development," whereas
"Development of Educational Media, Innovation, and Technology" exhibited the lowest mean.
Furthermore, 3) the correlational analysis revealed a statistically significant positive
relationship at a relatively high level between the student care and support system and
academic management (r,= 0.76), p < .01), suggesting that advancements in student support

frameworks are intrinsically linked to enhanced academic administrative efficacy.

Keywords: Student Care and Support System, Individual Student Identification, Student

Screening, Academic Management
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