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Abstract
This study aimed to: 1) examine the level of public opinion toward the performance

of officials in accordance with good governance principles, and 2) compare such opinions
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based on personal factors of residents in the area of Officials at the Sai Mai District Office,
Bangkok. A quantitative research methodology was employed. The conceptual framework was
based on the Good Governance Principles issued by the Office of the Prime Minister (B.E.
1999). The population consisted of 210,454 residents living in Sai Mai District. The sample size
was determined using Krejcie and Morgan’s table, yielding 384 respondents. The research
instrument was a five-point Likert scale questionnaire. Statistical analyses included frequency,
percentage, mean, standard deviation, t-test, and F-test (ANOVA). The findings revealed that:
1) Overall, public opinion toward the officials’ performance in accordance with good
governance principles was at a high level. When considered by dimension, all six aspects were
rated at a high level. Ranked from highest to lowest mean scores, they were transparency
(highest), accountability, participation, value for money, morality, and rule of law (lowest). 2)
The comparison of opinions by personal factors indicated that differences in gender, age, and
educational level did not result in statistically significant differences in opinions. However,
differences in occupation and income led to statistically significant differences at the .05 level.
Keywords: Public opinions, Performance, Principles of good governance, Officials at the Sai

Mai District Office, Bangkok
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