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Abstract

This research aimed to 1) examine the level of performance achievement based on
good governance principles in the administration of the Police Communications Division, and
2) compare the performance achievement as classified by personal factors, including gender,
age, educational level, position, and work experience. The research employed a quantitative
approach based on the concepts of good governance and New Public Management. The
population consisted of 250 police officers under the Police Communications Division, and a
sample of 154 officers was selected using Yamane’s formula. Data were collected through a
questionnaire and analyzed using descriptive statistics, including frequency, percentage, mean,
and standard deviation, as well as inferential statistics, including t-test and one-way ANOVA.

The research results revealed that the the level of performance achievement based
on good governance principles in the administration of the Police Communications Division,
as a whole,was at a high level. When considered each aspect in descending order of mean
scores, all aspects were found to be at a high level. These include: organizational success
aspect was the highest mean score, followed by efficiency and effectiveness aspect, ethical
standards aspect, job satisfaction of police officers aspect, and responsibility in work aspect,
respectively. 2) The comparison of performance outcomes based on g¢ood governance
principles, classified by personal factors, revealed that gender differences did not result in
differences in performance Achievement. In contrast, age, educational level, job position, and
work experience showed statistically significant differences in performance Achievement. The
research findings reflect the importance of applying good governance principles in the
administration of security-related agencies in order to enhance efficiency, transparency, and
sustainability in public sector organizations.
Keywords: Performance achievement, Principles of good governance, Administration, Police

Communications Division
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