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Abstract

Digital transformation has significantly impacted the accounting profession, particularly
through the adoption of digital technologies such as cloud accounting systems and
automation in operational processes. This article aims to examine the factors influencing
accountants’ readiness to adopt digital technologies in the current era, with a focus on digital
knowledge and skills, as well as the use of technology to support organizational development.

The quantitative analysis found that digital knowledge and skills, together with positive
attitudes toward technological change, are key factors that directly influence accountants’
readiness. In addition, organizational support such as training programs, investment in
technology, and a learning-oriented organizational culture plays a crucial role in enhancing
personnel capabilities.

Therefore, enhancing accountants’ readiness should not focus solely on technical skill
development but should also emphasize attitude adjustment and the creation of a supportive
organizational environment that facilitates learning and adaptation. This will enable
accountants to effectively adapt and strengthen their competitiveness in the digital economy.
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