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Abstract

This research aimed to (1) study the perception of online personal income tax filing
among company employees, (2) study the factors affecting the perception of online personal
income tax filing, and (3) propose guidelines for improving communication and service
efficiency in online tax filing. This study was a quantitative and qualitative research using a
survey research design, collecting data from a sample of 30 employees of Sonoda Thailand
Company using simple random sampling. The main data collection tools were questionnaires
and interviews. The results showed that most respondents had experience using the system
and had a good overall perception of online tax filing. They considered the system convenient,
fast, and time-saving, with most taking approximately 15-30 minutes to file. However,
problems were found, including confusion about deduction rights, concerns about incorrect
data entry, system delays during peak usage periods, and the need for automated assistance

systems and additional contact channels with staff.
Keywords: Perception, Online Tax Filing, Personal Income Tax, Company Employees
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