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Officers and Personnel in the Office of the Permanent Secretary, Ministry of
Digital Economy and Society After the Transition to Electronic Office System
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Abstract

The objectives of this research were 1) to study the level of adaptation to the
Electronic Office System (E-Office) 2) to compare work performance competency levels
classified by personal factors and 3) to investigate the relationship between the adaptation to
the E-Office system and the work performance competency of government officers and
personnel at the Office of the Permanent Secretary, Ministry of Digital Economy and Society.
This quantitative study utilized a 5-point Likert scale questionnaire to collect data from a
sample of 172 participants. Statistical analyses included percentage, mean, standard deviation,

t-test, One-way ANOVA, and Post-hoc Multiple Comparison using the LSD method.

The findings revealed that the overall level of E-Office system acceptance was high
(x = 4.53), with perceived usefulness achieving the highest mean score (x = 4.69), particularly
regarding the ability to work from anywhere. Overall work performance competency was also
at a high level (x = 4.70), where integrity and ethics demonstrated the highest competency
level (x = 4.85). Hypothesis testing indicated that personal factors—including gender, age,
education level, position, and work tenure—were not significantly related to work
performance competency. However, usage objectives involving complex functions, such as
cloud storage (Drive) and the Work Anywhere system, showed significant differences in
competency levels at the 0.05 level. Furthermore, E-Office acceptance, including perceived
usefulness and ease of use, was significantly related to work performance competency (Sig. = .000).
The research suggests that the organization should proactively enhance digital skills in data
management functions and reduce process complexity to effectively improve long-term
performance competency.
Keywords: Attitude, Work Performance Competency, Electronic Office System (E-Office),
Technology Acceptance, Ministry of Digital Economy and Society
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