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Abstract

This research aimed to: 1) examine the personal factors of consumers who purchase
second-hand products at Yanyong Market, Hat Yai District, Songkhla Province; 2) investigate
the consumer behavior of those purchasing second-hand products at Yanyong Market, Hat Yai
District, Songkhla Province; 3) study the level of satisfaction with the service marketing mix
factors among consumers purchasing second-hand products at Yanyong Market, Hat Yai
District, Songkhla Province; 4) compare consumers’ satisfaction with the service marketing mix
factors in purchasing second-hand products in Songkhla Province, classified by personal
factors; and 5) compare consumers’ satisfaction with the service marketing mix factors in
purchasing second-hand products at Yanyong Market, Hat Yai District, Songkhla Province,
classified by consumer behavior. The sample consisted of 400 consumers who purchased
second-hand products at Yanyong Market, Hat Yai District, Songkhla Province. The sample size
was determined using Yamane’s formula. The research instrument used for data collection
was a questionnaire. The statistics used for data analysis included frequency, percentage,
mean, standard deviation, t-test, and F-test. The results of the study revealed that: 1) the
majority of consumers purchasing second-hand products at Yanyong Market were female, aged

between 15-20 years, single, with a bachelor’s degree or vocational diploma, working as
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students, and earning less than 10,000 baht per month; 2) regarding consumer behavior, most
respondents visited the market 1-2 times per week, preferred shopping between 07:01-08:00
a.m., spent more than 60 minutes per visit, and were motivated by the wide variety of
products available. Most purchasing decisions were made independently, with an average
spending of 101-300 baht per visit. The main reason for purchase was price, and the most
frequently purchased items were clothing; 3) regarding satisfaction with the service marketing
mix factors, the highest mean score was found in the “people” dimension, at a high level
(mean = 3.88); 4) the comparison of satisfaction with the service marketing mix factors in
purchasing second-hand products, classified by personal factors, showed that differences in
age, education level, occupation, and income resulted in statistically significant differences in
satisfaction at the 0.05 level; and 5) the comparison classified by consumer behavior indicated
that shopping time, purchase objectives, decision-making participants, spending per visit, and
types of products purchased led to statistically significant differences in satisfaction with the
service marketing mix factors at the 0.05 level.

Keywords:Satisfaction, Consumer Behavior, MarketingMix, Secondhand goods, Yanyong Market
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