umInerduunusid
PATHUMTHAN GNIVERSITY

[Asun1sUs:=3udBINISIazUNAUDWANIUITUS:AUBIAIIAzUIUIBIA
ASIN 10 Us:=91U 2569

ﬂ'numwi'wmﬂizm%wia@mqwﬁﬂﬂiw’]ﬁqaumam,wﬂmaéhuammsm Auatialvg)
3NUNINT JMIANITZUATATOYTE
Public Expectations toward the Quality of Surface Water Supply of
Ratchakram Subdistrict Municipality, Chang Yai Subdistrict, Bang Sai District,
Phra Nakhon Si Ayutthaya Province

ANaIsTal HNTRT , Ussiamd umshilana’
Sakonwan Pukjit!, Pravej Maharutsakul?
undnwSgUssmaummansusn)Uaidie u1Ineagyyas il
Student, Master of Public Administration, Pathumthani University, Thailand *
071971365 TIRAILTTMITNT UNIINI1FEUNUEIT
Teacher, Political Science, Pathumthani university, Thailan?
Faculty of Political Science, Pathumthani University, Thailand

Corresponding Author’s Email : sakonwan.pu@gmail.com

UNANLD

awv O Aa s = o o ! H
N15IUATIUNINOUSZAIALND 1) ﬂﬂ‘l‘iﬂ35@‘Uﬂ'§”lllﬂ']@‘wqﬂsl]aﬁﬂigaﬁqﬂjum@ﬂmﬂqwuqﬂigﬂq

q

a a

WA LAz 2) L‘U%‘EJ'ULﬁ'Emmfmﬂ’1mvﬁ’qmaqmzﬁmﬁuum'aqmmmfmizmﬁaﬁuﬁuaqLwﬁma@i’wa
F19A58 svatnslng s1neulng damianssunsaiaysenduunaudadediuyana un1sidy
WaUTu nTRULUIAALTRWIAR N B N15UTMITTANITAIATTWUIINL ngu)AIuA1Ands vaq
Vioom ngufinsuianudes uaziunfeuiassiunuaimin Ussrinslduiusssnauiiendueglu
WAWMAYIAAIUATIYATIN Aruatidlug dunauneing fanianssuasaiaysen 91U 6,010 AU
Y o

UIUIAIIIUINNA U081 TABdnTU0e Taro Yamane La91uau 375 Ay waT ailed b4 1du

WUUAD LA TIAIUUTENNAT 5 SEAU TA1A Uiy 0.86 TATIEiToyaneaifigs

ee

a vy

)

wysau laun ANl Sesas Atede wazdulswuuNInIgIu waradfo9de lawn ttest uaz
ANFIATIERAMULUTUTIUMAAET (One-way ANOVA)

HANITITENUI 1) ANEAIanTveslsenvuionunmiiUsslianulnen nswegluseiu

v a a I v U a v U < v I LY v 1
wnnnau et asulunedudiadganuintides wuin s 5 duegluszauuin laun
auaulaeadelunisuilae danadugegn 09a9u1A0 AuANazDIALazALlaYe N
AuAMIERURe s UINEALazLANEEIUTEU MUNGULaYIAYIATDIL LagmuLIITuLaY

ANUadEteveINIsItendaAedeign war 2) nan1siTeuiisunnumanisueslTEyvuse

464



[Asun1sUs:=3udBINISIazUNAUDWANIUITUS:AUBIAIIAzUIUIBIA
ASIN 10 Us:=91U 2569

AuAmisEURIAuTeIAUARUATI9ATIL suadhdlug) Snoundlng dmianszuasaiegsen
Fuunmuifadudiuyana wuin Ussnvudll e 01y 03w wazduuaindnluasounianaiuil
ArmaaviiasUsznauronmamiUssU iR uliuandnety susfivssrsuiifissdunsing
fefu fanuaevimesssrsudenmnmiuszdiifuuanisiuegnsddeddameadfiisedu
05 vl wansAnwannsoldiiudeyadassndiiiowannszuundnuaruimsiamstissly
aonndesiunNfDINTYRIlsTYIvULAIET A IA I Tes e US NSNS S RUL Y I8 AN TUNAT DY
druviesiu

Fddny: aunanTmosszeieu aunminsstiiafiy wauasuaTey Ymin

WITUATATOYSTEN

Abstract

This research aimed to 1) study the level of public expectations toward the quality of
surface water supply, and 2) compare public expectations toward the quality of surface water
supply provided by Ratchakhram Subdistrict Municipality, Chang Yai Subdistrict, Bang Sai
District, Phra Nakhon Si Ayutthaya Province, classified by personal factors. This research was a
quantitative research. The conceptual framework of this study was applied from the concepts
and theories of of New Public Management, Vroom’s Expectancy Theory, Risk Perception
Theory, and water quality standards. The population consisted of 6,010 residents living in the
area of Ratchakhram Subdistrict Municipality, Chang Yai Subdistrict, Bang Sai District, Phra
Nakhon Si Ayutthaya Province. The sample size was calculated using Taro Yamané’s formula,
resulting in a sample of 375 people. The research instrument was a five-point Likert scale
questionnaire with a reliability coefficient of 0.86. Data were analyzed using descriptive
statistics, including frequency, percentage, mean, and standard deviation, as well as inferential
statistics, namely the t-test and One-way Analysis of Variance (One-way ANOVA).

The research results revealed that 1) the level of public expectations toward the
quality of surface water supply, as a whole, was at a high level. When considered each aspect
in descending order of mean scores, it was found that all five aspects were rated at a high
level. The highest mean score was for safety for consumption aspect, followed by cleanliness
and clarity of water aspect, confidence in the agency responsible for water production and
distribution aspect, odor and taste of water aspect, and pressure and consistency of water
supply aspect, which had the lowest mean score. 2) The results of the comparison of public

expectations toward the quality of surface water supply provided by Ratchakhram Subdistrict

465



PI[J [Asun1sUs:=3udBINISIazUNAUDWANIUITUS:AUBIAIIAzUIUIBIA
.. | ASaN 10 Us=91U 2569

Municipality, Chang Yai Subdistrict, Bang Sai District, Phra Nakhon Si Ayutthaya Province,
classified by personal factors, revealed that the residents with diferent gender, age,
occupation, and number of family members had no significant differences in their
expectations. However, residents with different educational levels showed statistically
significant differences in their expectations at the .05 level. The findings can serve as empirical
evidence to improve water production and management systems in alignment with public
needs and to strengthen confidence in local public services.

Keywords: Public expectations , Surface water supply quality , Ratchakram Subdistrict
Municipality, Phra Nakhon Si Ayutthaya Province
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